
 
 
 

May 8, 2024 

 
 

2024 National Postal Forum – Workshop Matrix is available online 
 

 
 
 

The Workshop Matrix is a tool to assist you in mapping out your educational journey at the National Postal Forum 
(NPF). The matrix lists all educational workshops and Leadership Insight sessions laid out in a grid, across four 
days of the forum. You have six workshop tracks to choose from (color-coded for easy reference): 

• Pioneering the Future: Innovative Data Technology Solutions (Blue) 

• Leadership Strategies for Professional Enrichment (Rust) 

• Growing the Mail Through Innovation (Orange) 

• Operations Efficiency from Mailing Preparation to Delivery (Purple) 

• Designing Shipping Solutions for a Competitive Edge (Green) 

• Supplier Connections: Supply Chain and Transportation Strategies for Success (Teal) 
 

The NPF app will be coming soon, but in the meantime, take advantage of the Workshop Matrix to plan your 
educational activities.  
 
NPF is offering two certifications by attending select workshops. The Direct Mail Professional certification requires 
attending seven workshops at the forum which are marked by a mailbox icon on the matrix. The Mail Center 
Manager certification requires attending five specific workshops on Wednesday, June 5. The workshops that qualify 
for the certification are marked by a graph icon on the matrix. Once you complete the required workshops you will 
be eligible for a Credly Badge, a digital certification, to display on your business social media sites. 
 
The Workshop Matrix is attached and also available on NPF’s website: NPF 2024 Workshop Matrix 
 
With a wealth of education options available at NPF, the Workshop Matrix is your tool to customize your experience 
and get the information you need for you and your company to succeed.  
 
If you haven’t registered for the forum, you have until May, 17. To register, click this link: NPF.  
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets-global.website-files.com%2F63daf0a01abcbcda3369b6af%2F662bbcf3fc18d77728c27cb5_NPF2024_Workshop-Session_Schedule_42624.pdf&data=05%7C02%7CCynthia.E.Doty%40usps.gov%7Cf5aff8bb67664c22275c08dc6eb332ff%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638506963618526300%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YHcEh20JAw30RJsObOxwhmYbUaxMIM1fs8QygEBI8dU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnpf.org%2F&data=05%7C02%7CCynthia.E.Doty%40usps.gov%7Cf5aff8bb67664c22275c08dc6eb332ff%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638506963618537240%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9k7LlUT6JoVoDk8I52Td4NVFB2nTupdLAFeL2pTAbGA%3D&reserved=0


We look forward to seeing you soon at NPF. 
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    
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Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza SW, RM 4411  
Washington DC 20260  
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